
Thank you for choosing your new  
Definitive Collection Composite Door(s)

To maintain the pristine look of your new door 
please observe these simple instructions:

Cleaning your door every 4-6 weeks

Part of the door Cleaning Finishing

Door Leaf Keep the grime 
& grit away with 
a warm damp 
cloth (do not use 
washing up liquid) 
dry with a  
micro-fibre cloth.

Door Frame Wash with warm 
soapy water with a 
soft cloth

Stubborn stains will 
demand specialised 
PVC-U cleaner (not 
to be used on the 
painted door leaf)

External Glass Wash with warm 
soapy water with a 
soft cloth

Finish with a 
proprietary glass 
cleaner

Leaded Glass Wash with warm 
soapy water with a 
soft cloth

Finish with a 
proprietary glass 
cleaner (some 
oxidisation may 
naturally occur)

Hardware 
(handles knockers 
& L/Box)

Wash with warm 
soapy water with a 
soft cloth

Use a micro-fibre 
cloth to shine

CAUTION! DO NOT USE
Washing up liquid or detergents, abrasive cleaners or scouring pads. High pressure or  

steam cleaners. Bleach Solvents (spirits or thinners) or adhesives. 
Before cleaning your door remove all jewellery including watches to avoid scratches.
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Maintain your door every 6 months

Part of the door Recommended 
Maintenance Notes

Hinges Keep them at their 
best by lubricating 
with a little light 
engineering oil e.g. 
3 in 1

Euro Cylinder Locks 
(where you put the 
key)

Graphite Powder Do not use oil

Hardware (handles 
knockers)

Just add a touch of 
engineering oil on 
all moving parts

Especially important 
if you live near 
the coast or by a 
building or industrial 
site

IMPORTANT!
Protect your door from natural thermal distortion. Make Sure 
the top & bottom hook-bolt locks are engaged by pulling 

the handle up every time you shut the door.
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